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EXPERT USER PROFICIENCY COURSE (EUP)

JUNE 2016 EXAMINATIONS SERIES

EUP 006: INFORMATION NETWORK SERVICES AND THE INTERNET

Instructions

1. This paper contains two sections: A and B.

2. Answer all questions in Section A.

3. Answer any three questions from Section B.

4. Answer all the questions in the booklet provided 

5. Time allocated: 3 Hours.
SECTION A: COMPULSARY 
QUESTION ONE (25 MKS)

1. Define the following terms: 






(5 marks)

a) Modem

b) Search Engine

c) ISP

d) Firewall

e) URL

2.       a)
Define the internet                                                                               (2 marks)

b) Explain five advantages of being connected to the internet.               (5 marks)
c) Explain four advantages of networking your computers.                    (4 marks)

3. . Differentiate between the following.                                                           (6 marks)

a) The Outgoing Mail folder and the Incoming Mail folder.

b) Internet Chatting and Instant messenger.

c) Newsgroups and Mailing Lists.
a) 4. Define the following terms 








   (3marks)
i. Hacker

ii. Password 

iii. Virus

iv. Firewall

SECTION B: 

Instruction

1. Answer any three questions in this section
QUESTION ONE (25 MKS)
a) List at least three guided transmission Medias and two unguided transmission Medias   
[5mks]
b) Discuss gateways as used in networking                                                                            
[5mks]

c) Discuss the following types of networks

i. Intranet








[5mks]

ii. Internet








[5mks]

d) Define the term protocol and discuss TCP/IP protocol                                                    
[5mks]

QUESTION TWO (25 MKS)
a) Discuss five components used in computer networking                                              
          [10mks]

b) List five TLD-top level domains that you know                                                           

[5mks]

c) State five attributes of computers used in internet connection                                     

[5mks]

d) Discuss downloading and uploading as used in internet                                              

[5mks]

QUESTION THREE (25 MKS)
a) What do you understand by the term web hosting?                                                  

[2mks]

b) Give three examples of file compression                                                                 

[3mks]

c) List and explain three methods you can use to install programs on your computer. 

[6mks]

d) What are Network Protocols, State three examples                                                  

[4mks]

e) Discuss the methods of information search while stating examples                       
          [10mks]
QUESTION FOUR (25MKS)

a) State four topologies that relates to LAN                                                           


[4mks]

b) State five services offered by the Internet                                                          


[5mks]

c) Discuss five factors affecting the speed of the Internet                                    

          [10mks]

d) Define the term Topology                                                                                    


[1mk]

e) Describe the History of the Internet                                                                    


[5mks]

QUESTION FIVE (25MKS)
a) What do you understand by the term Mail server                                               


[2mks] 

b) Differentiate between LAN and WAN                                                               


[4mks]

c) BCC stands for                                                                                                    


[1mk]

d) What does the word attenuation means?                                                             


[2mks]

e) What is a firewall?                                                                        



[2mks]

f) You can use links or search engines to locate information, discuss these methods of 
Information search                                                          




          [10mks]

g) Differentiate between Hypertext and Hypermedia        





[4mks]
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