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(2)  Explain five ways in which employees may contribute to the success of a business.

(10 marks)
(b)  Explain five roles of the World Bank in promoting international trade. (10 marks)
(2)  Explain five limitations of mobile phones in communication, (10 marks)
(b)  Use the diagram given below to answer the questions that follow,
(i)  Explain four effects of the shift in demand curve from D,to D, (8 marks)
(2 marks)

(i)  State what is represented by the shaded area.
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shindi Traders on 30th
Ihe following Trial Balance was extracted from the Jedgers of U
Navember 2021
Mndl Traders
Trinl “lllﬂt‘l«:‘li at 30th November 2021
Dr Cr
Ksh Ksh
Detaily e
Capital Bl
Yales
Purchases |: ; ';‘.gg
Salarics
Rent lncome 40,000
Swock 171272020 12,500
Insurance 10,500
Telephone 9,500
Adventising 14,000
Premises 100,000
Fumniture 16,000
Debtors 33.500
Creditors $3.000
Cash in hand 18,400
Cash at bank 12,600
351,300 351,300

Stock on 30th November 2021 was valued at Ksh 8,500,

Prepare the business Trading, Profit & Loss Account for the year ended 30th November 2021
and a Balance Sheet as at that date.

(b)

(12 marks)

Explain four reasons that may make Government departments adopt open office layout,
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(8 marks)
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