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INSTRUCTIONS TO THE CANDIDATES

1. Answer all the questions. _

2. Type on one side of the paper only and use a fresh and appropriate sheet of paper for each
question. '

3. Type your Index Number on the top cover of your Answer Book and at the top of each sheet
used.

4. Read carefully the instructions for each question. You should aim at producing mailable

- work. Neat erasures will be accepted without penalty, except in exercise 1 where the use of

an eraser is not allowed.

5. Begin the test with the warm-up exercise, which will be collected immediately and initialled
by the invigilator. _

6. Type exercise 1, once only during the timed five minutes. This will be collected
immediately and initialled by the invigilator.

7. NOTE
(a) There will be an interval of ten minutes starting immediately after exercise 1, for:
() collection of exercise 1 by the invigilator;
(i)  candidates to read through the rest of the paper.

NO TYPING SHOULD BE DONE DURING THIS TIME
(b) Exercises 2, 3, 4, 5 and 6 will take 1 hour and 55 minutes.

< 8. Ensure that the warm-up exercise and exercise 1 are inserted in the Answer Book at the end
of the examination.
9. You should report any defect in the machine to the invigilator immediately.

This paper consists of 8 printed pages.
You should check the question paper to ensure that all the

pages are printed as indicated and no questions are missing. '
© 2008, The Kenya National Examinations Council T“m over
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Warm-up Excrclse

This is a warm-up passage. It does not constitute part of the examination. Time allowed:
3 minutes.

- IL_«.M-»-M..

People may have arguments in support of the idea that too mugh,money is just spent
on advertising. However, no one supports the idea that we should not advertise at all. If this
is not done, how would the customer get in touch with the firm that is willing to supply goods
or services?

Itis importantfqrﬂmsewhosellaproducttomake it known to the public all the time
through advertising. If they do not, the expected sales of the prodﬁct will quickly decline. It'
is amazing how advertising informs people about a new product. New ideas and

developments are also brought to the notice of would be customers.
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Exercise 1
Type the followmg passage in deuble-lne spacing. Erasing is not allowed.
Time allowed: 5 minutes.
There are some ways in whlch a producer can find out what
people think about a new product that he wants to put on the market.
The choice of method will be affected by the willingness of the

producer to put money into the venture. This should be done only -

after he knows whether or not it will be profitable.

The best way of testing the views of people is to carry out a

survey. Those who are in favouf of this approach believe that a

‘great deal of information can be got if the questions asked are

well framed. There is no doubt that a survey of this kind, designed
to find out the future buying intentions of the people interviewed,
has had sbme success. It has been possible in some cases to

forecast changes in buying habits of people.
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Exercise 2

Type the following letter on the headed paper provided as for dispatch today to The
Coordinator, Wazalendo Association, P. O. Box 321, Voi. Use reference number

- NTI/MJIW/08. Take a carbon copy and address an envelope. - Use blocked style.

Dear Sir . o 7
Visit +o our national park |

Thank you for your letter of last week requesting us to allow you to

visit our National Park on the 6™ of next month. S

w/“/ C’}he 5.0“0»0&/\9 MJCo\rmaiAlOn; 1S Im port -
ant to enable Yyou prepare ‘fOf»‘H'\L trip.
Charges The wildlife éeﬁice has increased't’i”)re t)ark entry fees for all

557 categories of visitors. Fhis-has-been-done-se-as-to-make-the-parks-have-

LA L S PO LR A N . T S

‘  Ksh.
Adults I1SD-00
Children 1S-00

Couesa Parties 300:-00
Association members Frea

N P @nce your association has registered members, you will not be charged any
wf  ENMY Fee, it you prodmce your regisiahion, |
certificate . ~ !
: | L
we Look ,}Owrward to seeng you ak
our park. | |

Nours fa.\ﬂ’\vp\‘ﬂ ‘
NguMa Tsavo _natronal park

Mark J. Welimo, fark warden
(use shoulder neadingy
1321 | - |
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Exercise 3

Type the following manuscript in double-line spacing. Use paragraph headings.

$)

)

s
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“the limik, however, the user has 1o refer

N~ ist: ﬁnS
HOE'T

Credit. cards| SPICCH 0P

The credit card service has _made Life eas
»gor those who can agord it '[ffcred-t card.
users uuan‘t o review thewr Limit down wards, _
all need 1o do Js ,CaH tha issuer and
make a reciuest When: W concerns incuas::n'nj_

io e maanest cards have bO'ﬂ\ 7
G\ upward an ownward Umik.

CREDIT asv:ew Credit carvdf issuers
penod\callj review théur customers’credit

lunes eher upwa.rds or- downwardi)

(’l\z upward issue apphes Dnlﬂ Lo users who
have a good Jc«ummc'.uczd. record .

Kms\nq Juut s
A user wWo want s a Imaher Lk 1S adv\Sed

| 1o have v~ mmd an \deab&.gurc 0} thae amovnt

that he would want his Linwt 1o be raised

10 . Aaeuestjormw,n MWmag

handlnd. ane 0n2 of B followwnyg ways) Lw) A

Credat reviend 10 ko camnoL ouut (.o.a

an urcrease Or. MV AN o

applicant ’s payment mtor w0 c Wwor

O The issuer may carry owl: a Cred,ut YT

rding On the poul amd quL a feed back

Or) wants ralsed [}\ case

e should alw%be mebucdi ' " to
rm mm card IS a ‘tDOL,not ?
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Exercise 4

Type the following table on A4 paper centring it both vertically and hon'zontaliy} Rule in ink or by
means of the underscore. Use blocked style.
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Exercise 5

. Use the information provided below to fill in the Exanunatlon Slip form prov1ded Type the
information.

Melly Wanya was adnrutted at Konysmukaka
Universdy in The M of Edumcotlion in 2ook,
Rev Yestst\o.ta\- rambey was ExSjolal. She

AYO“CJ. ‘f°Y a, BACMLOV 05- E.d“ca:t.n-u d&s"@.ﬁ- ‘n,
the 5“‘""5 semed:cv she was 1ssued witl, an

examinche. slip fov the Aco.demic yeay 2_005/1“6
in lhe :f-ou.ouu\s S\ML_\edt/CMQ.

07 20 BA 201\ - Nlntvoduction To Business 1 Ohs — Grode A

BA 200 - Fyench Longusge - lohws — Gvade 8
AFF 201 - Invodudion te sychalagy — 40 hus - Gvade C
E-PS:.DQ—RMU&QG.-%M{—@AAQ R
sy lOO—Commchm ‘-l-okvs—sﬁﬂd-ﬁc

Ucv 102 — Mt aMP\Oim ML‘S -Q\«leﬁ
The Yewmendni«s\ Ls“u* w\ivev.c.i‘s 1S o pw'

(Use bdass dote
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Exercise 6

Type the following Cinema Programme attractively on A5 portrait paper. Centre each line.

W\Qma proqramme /(Pﬂcld
caps

CaSuno Ctnemq/cq_s ,
SCN—CV\ I queed_

w‘y—’_‘*

Sho‘*’s' 11.00-a.m and 2. -00 p-m.

TS
:\:\'—/ B 3(“ vue Drwe.—m. cinema

}SCICCv\.I Ou-t o{_ Af{

- Shows: q 00 pm
¥ x

Ca

Fox cem~m

Shows: |40 pr~
¥ b ¥ |

Fox cineplex

Screen ] - Bormffee.
Shows - 2-30pm and & 30p.m
¥ % %

o
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