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1. (a) State four categories of microcomputers. (2 marks)
(b) Explain the term editing as used in word processing. (2 marks)
2. The management at Thier Tours Ltd. has decided to automate its human resources department
in order to improve its image. Explain two ICT related innovations that are likely to be
introduced. (4 marks)
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3. With the aid of a block diagram, outline the functional organization of a computer.

(4 marks)
4. Peter, a salesperson at a Petroleum company has been advised to procure a spreadsheet
program for his work. Explain two uses of this program:in relation to Peter’s work.
(4 marks)
5. (a) Outline two registers'found in the computer CPU. (2 marks)
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(b)

A transport company is biased to tailor-made software for its operations. Outline two

advantages of this software that could have influenced this trend. (2 marks)

6 (a) Explain the term transaction file as used in computers. (2 marks)

(b) Joan has discovered that her computer is infected with viruses. Outline two possible

sources of the viruses. (2 marks)

7. With the aid of a diagram, describe the client-server computer network. (4 marks)
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8. (a)  Distinguish between slide footer and slide sorter as used in presentation programs.

(2 marks)

(b) Figure 1 shows a network topology used at a tourist company. Explain one advantage
of the topology. (2 marks)

9. (a) Explain the circumstance under which the telnet service is applied while using the
Internet. (2 marks)

(b)  Internet installation may be counter-productive in a company. Explain one reason to
justify this statement. (2 marks)
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10.  Describe the procedure that could be used to print handouts with four slides per page in a
presentation program. (4 marks)

THIS IS THE LAST PRINTED PAGE.
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