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1.State the principle of insurance to which each of the following statements relate  (4mks)
(2) There is close connection between the cause of loss and the actual risk insured against for

cOmPensation 10 be affected......ovuvrrrrririermninsr e

(b) A person can only insure property whose destruction would result to a financial loss to

(c)Restioring the insured to the financial position he/she was in just before the risk occured

................................................................................................

3.Fill the blanks in the table below

Name of document Purpose of document Issued by

(a) Letter of inquiry Buyer

(b)Local purchase order Buyer

(c)Invoice To demand for payment

(d) To correct undercharge Seller
4. Outline four types of business activities (4mks)
(B envesrsssemeneese e e
(D) sveeeeseeescssamam e
(©)-veeresensoseeee s emese b
(). evees e en e en e
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10.
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Highlight four reasons why a cheque may be dishonoured (4mks)

State four circumstances under which it may be appropriate to use personal selling
as a form of product promotion (4mks)

1) JOUPT Feeeeeeete ettt et rreenean e anns Fereertarerettteereeteraanrarnne et

)i



12.

13.

14.
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Highlight four personal qualities required of a good office worker (4mks)

.
| 1) JUPORPI feeesssvetaciacaos Cerrarerierans Cesscensnrarensaninsinscenavens crrsiesnasens tevererearsaneannnnn .

1) TP e e e eeraaereeean. rreanes

.
IV)ieiiiiiiiienne teensrreetscnrasnianns treveasarsasevreanes fedsisitensstesiatecnatantenasiteniesooetasase

Give four reasons why some traders prefer to operate supermarket business (4mks)

)eeennenn, e ereeare et eeraas P
s

1 FOOOUR et eaee et et e e et aaeaenaseans et e ereeneereera et aaaaas
..

ii)..ooeenens e aererreneaten et raeyers R P
iv)........ Cererrarreraraeeaeaaas . et ettt feereeaaaane

State four reasons why short message service (SMS) is replacing letters as a way of
communication (4mks)

1} TR e e e e eereerereeaeeraine
1) PP PP PP e ereneeen
11) ISR ettt teeetaeaeaeteeaeeeeneeeirereasaetaenians N

.

IV)ieveeenerennsiocsvsvenes esesessersencsrartantarsnnanmnnn seesransecrearrraea Vesnsissessassiesatsanennse
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ads must have insurance policy. Highlight the meaning of

15.  All vehicles on Kenyan ro
the following terms as used in Insurance. (4mks)
(i)First Party
(i1) Second Party
(iii) Third Party
.................... -
(v) Comprehensive policy
16.  Outline three demerits of face to face communication (4mks)
(()errennmreemeerees R U UUTOTORPPIPS vemerenes
(ii)eeeeeee [ UUTTTUPTOPRPPPRPPL IS UUTUTUTTPPPRPR PP N UTTUUTTUPIRURPPPSPRTERLEEL UTUTURORIOTPP
(1) N JUUTUUTPTIRRORPPRPPRITLLEL TR PROROPPII PP TELEEL [TV PRIPRETLI L cenenenens
iv) . . . eeens eeevessesersasenane
=
17.  State four features of a life assurance (4 marks)
1) JRRUSRSR R UUUUTTOPPPPN veenvenee [UTTTUTTPTORIPS PR PR SLL TTPTPPPR
) RIS UUUUPIRPPPR [N UUPTTUPIIOROPRPPRPPRIEEELLL venessanas VTP UTUPPPIPIRPTE veveennenenes
() T [UTTTTTUPTRUPRPOPPRPRETEEEL L PTUPPTRUTP TP TPRRRS PRSP R UTUTPOPPPPPPR
() IURUIOIPRPR LI UUUTUTRPPPPEY TS TU PRSP R LEE
4
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18 Name four types of marine insuran¢ policies. (4mks)

19State four measures & business can put in place to safeguard office property. (4mks)

. .

20Highlight four ways in which Kenya Association of Manufacturers (KAM) ensures that

their members do not exploit consumers. (4mks)

) |

21State any four essential elements of communication. (4mks)
i)
it)
)
iv
4mks)

22 Outline any four gaps of a business opportunity that exists in the market (
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23.  Highlight any four drawbacks of specialization (4mks)

@) teenienereer e e e et et e e aa
B)eriiriiee e et reereerereteearaaaas e it e e
€)ererirrnerienianns e e e e et et an—_ .

iv)....... T e ereree e eeraenas e rtaeaaas e ireerereaaaae

25 Give any four features of abounded warehouse (4mks)

;) IR ereraeaenaaas et eeaeaeaana, ereterraeaaeiaens

) FUTU e ettt ee e aea e e e et e et et aens evreereneraes

) T PP PP

s ) P OO ettt rrenaeas
.
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