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a) Write your name and admin. No in the spaces provided above.
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as indicated and that no questions are missing.
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1. Highlight characteristics of itenerant traders . (4mks)
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2. State four factors of external business environment. (4mks)
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3. Classify each of the following as either generic or enterprise competition. (4mks)

a) A coffee seller competition with tea seller.
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b) Kenya literature Bureau competing with Longhorn Publishers in bookselling

........................ Erfoepase CompeliTon .

c) Boys of Sunshine School competing with girls from Kenya High School in academic

excellence.

4. State four forms of utility. (4mks)
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5. JList fgur sources of business ideas. 0 (4mks)
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7. Highlight four characteristics of a good entrepren (4mks)
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8. State the functions of the following office equipment . (4mks)

c¢) Frankline machines
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2. ng}hlght tl’Igj characteristics of good filing. (4mks)
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10. List the types of office layout. 3Imks)
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11. State four personal attributes of an office staff. (4mks)
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12. List four disadvantages of mining as an economic activity (4mks)
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13. Highlight four functions of an office. . (4mks)
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14. State any four negative ethnical practices that an entrepreneur may be involved in. (4mks)
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16. Highlight the importance of trade to a society. . a (4mks)
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17. Outline four differences between goods and services. (4mks) tcl@s
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18. Establish the relationship between scarcity, choice and opportunity cost. (4mks)
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19. List four characteristics of human wants.
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20. For each of the following give two examples in each case (4mks)
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d) Durable goods Forilae Lok ; lowee

21. List four factors to consider when evaluating a business opportunity. (4mks)
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22. Define the following terms as Used in business (Smks)
1) Consumer
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23. Highlight the factors of production and their rewards. (4mks)
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25. Causes of business success. _ ‘ o )
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